COMMUNITY INTEREST COMPANY
TEL — 0191 3881571/07932372916

Wear Valley Angling Cancelation Policy

Once a booking has been arranged with a client and the appropriate personnel
informed and the client has agreed the times and dates the following cancelation
procedure will take place.

If the client cancels a session or part of a session with more than THREE WEEKS
TO GO to the date agreed a cancelation fee of 20% will be applied.

If the client cancels a session or part of a session within TWO WEEKS OR LESS of
the date agreed a cancelation fee of 50% will be applied.

If the client cancels a session or part of a session within ONE WEEK OR LESS of

the date agreed a cancelation fee of 100% will be applied.

&

Please read small print below

Wear Valley Angling will keep the right to cancel sessions at any time if conditions are deemed to be dangerous or unsuitable to
any personnel involved in the activities, if Wear Valley Angling cancels any full sessions all money paid will be refunded. On
occasions Wear Valley Angling may have to agree specific cancellation arrangements due to the client’s specific needs these
will be agreed at the time of booking with the client or client’s carer/health/social worker. Please note the current council
contract agreement currently states two weeks notice must be given once a clients contract comes to a end this will be
enforced at all times.

Gary Wardle
Wear Valley Angling

3, Ashleigh, Hilda Park, Chester Le Street County Durham. DH2 2LJ



